
GENERAL TERMS AND CONDITIONS OF PURCHASE IMCOMA SRL  

 

 

Article 1: Scope  

These general terms and conditions of purchase shall apply to orders placed in writing by the customer – SRL IMCOMA (a private limited 

liability company organised and existing under the laws of Belgium, having its registered office at 7180 Seneffe, rue Popelin No.1, registered 

with the Crossroads Bank of Enterprises under number 1010.424.452) for the supply of goods and/or services.   

By accepting the order and these general terms and conditions of purchase, the supplier waives its own terms and conditions of sale. If the 

supplier accepts the order with reservations or comments, IMCOMA SRL shall no longer be bound by its order.  

These general terms and conditions shall be made available to the supplier prior to confirmation of the order. Acceptance shall imply 

unconditional and unreserved acceptance of these general terms and conditions. 

 

 

Article 2: Offers-Orders-Contract 

Price requests and tenders issued by the customer IMCOMA SRL are non-binding. Only an official written purchase order from the customer 

IMCOMA SRL shall be binding on the latter. Written confirmation of the order by the supplier shall constitute acceptance thereof. Any 

modification must be approved in writing by IMCOMA SRL.  

 

 

Article 3: Supply of goods or services  

Compliance by the Supplier with the terms of the order, in particular the deadlines for contractual performance, the delivery dates and the 

conformity and performance of the goods or services supplied, shall constitute a performance obligation. 

The supplier shall supply goods and provide services exclusively in strict compliance with the order and the applicable regulations, including, 

without being limited thereto, social and tax regulations, economic sanctions, export control and human rights, best practices, the state of the 

art and the normal requirements relating to the use, reliability, lifespan and intended use of the goods, which are known to or at least should be 

known to the supplier. Where applicable, the goods must comply with Machinery Directive 2006/42/EC, which was transposed into European 

and Belgian law, and with Regulation (EU) 2023/1230 where applicable, as well as with any other regulations that may apply to the goods 

and/or services ordered. All deliveries must also be accompanied by supporting documents such as, but not limited to, certificates of conformity 

with the standards applicable to the products and/or services, and transport documents. 

Raw materials must be accompanied by a document attesting to the quality of the product and its conformity with the terms of the order, as 

well as any other supporting document.  

The Supplier must strictly comply with the Export Control rules applicable to it and, in that regard, undertakes to return to IMCOMA SRL, 

where applicable, an ECCF (Export Control Certificate Form) that has been duly completed with the details of the goods to be supplied. 

IMCOMA SRL shall only sign an End User Certificate once the Supplier has met this requirement.  

As the above are essential obligations, the Supplier shall be liable for any damage resulting from failure to fulfil these obligations. Therefore, 

failure to comply with the above terms shall entitle IMCOMA SRL to terminate the contract immediately and claim damages. 

In respect of the provision of services, the Supplier guarantees that the identity of its employees and subcontractors has been verified in 

accordance with the legal provisions and that all necessary work permits have been issued and professional qualifications and/or authorisations 

have been verified. 

The Supplier shall indemnify IMCOMA SRL and its customers against any legal action and other proceedings that may be brought against 

them as a result of the Supplier's failure to comply with any regulatory provision applicable to its staff, including, without being limited thereto, 

any provision relating to the leasing or secondment of staff. The Supplier shall bear all direct and indirect consequences resulting for IMCOMA 

SRL and its customers from such legal action and proceedings. 

Without prejudice to any stricter mandatory provisions, the supplier shall, at its own expense, repair or replace, at the customer's discretion, 

any defects, shortcomings or non-conformities in the products and services discovered within 24 months of delivery, commissioning or 

performance, and shall indemnify the customer against any resulting damage. The repair or replacement shall include all costs, including 

dismantling, shipping, repair, replacement, assembly, testing and commissioning costs. In the event of repair or replacement, a new 24-month 

period shall commence from the date of acceptance of the goods or services.   

In extremely urgent cases, the customer shall be entitled to repair or replace the goods itself, without prejudice to the aforementioned obligations 

of the supplier.  

 

 

Article 4: Delivery - Deadlines  

The deadlines shall be those stipulated in the order and shall run from the date the order is placed.  

As with all terms of the order, deadlines are contractually binding on the supplier. Should these deadlines not be met, the customer shall be 

entitled to flat-rate compensation equal to 10% of the order value and/or to terminate the contract after providing formal notice and without the 

need for a court order, without prejudice to its right to compensation for any resulting damage.  

The goods and/or services must be delivered to the place specified in the order and in accordance with its terms or those specified at a later 

date. Unless otherwise specified in the order, the goods and/or services shall be delivered DDP (Incoterm 2020 – delivered duty paid to the 

agreed destination) and shall always be shipped at the Supplier's own risk. 

The Supplier must attach to the goods all the shipping and delivery documents, drawn up, where applicable, in strict compliance with the 

specifications and requirements of the order. 

 

 



Article 5: Safety and the Environment  

The supplier shall familiarise itself with the general and specific Health, Safety and Environmental rules applicable to the delivery of the goods 

and services. Its services shall be provided in full compliance with the legal requirements and those requirements described herein. Upon 

delivery of the goods, the supplier shall provide a certificate confirming that the goods comply with applicable health, safety and environmental 

laws and obligations, including the REACH regulations.  

If the goods and/or services are delivered to the site of customer IMCOMA SRL, the supplier shall strictly comply with all safety and 

environmental rules in force at the site and ensure that its staff and/or subcontractors do the same. In the event of non-compliance, IMCOMA 

SRL reserves the right to exclude the supplier from the site at its expense and to claim damages.  

In the event of an incident during the provision of a service and/or delivery at the site which endangers the safety of persons and/or property, 

the supplier or its employees and/or subcontractors shall notify the customer immediately or at the latest before leaving the site.  

 

Article 6: Ethics and Social Responsibility  

The supplier guarantees respect for human rights and ensures that no forced labour, child labour, or any other form of exploitation will be 

tolerated within its supply chain. The supplier shall ensure that decent working conditions are established, including measures against 

discrimination and harassment, and that the working environment is healthy, safe, secure, and well remunerated. 

The supplier undertakes to combat all forms of corruption during its business relations with IMCOMA SRL. 

The supplier further undertakes to provide, on its own initiative and without prior request, any certificates, attestations, labels, or CSR reports 

demonstrating its commitments (e.g., ISO certifications, charters, carbon footprint reports, or other assessments carried out by independent 

third parties). 

IMCOMA SRL reserves the right to verify, directly or through a third party, compliance with the present clause. 

 

 

Article 7: Transfer of ownership and risks  

Ownership and the risks of damage or loss shall be transferred to the customer upon delivery, except in the case of goods and/or services 

subject to an acceptance procedure, in which case ownership and risk shall only be transferred upon final acceptance.  

IMCOMA SRL shall have a period of one calendar month as of acceptance to report any visible defect or non-conformity. IMCOMA SRL 

may, where applicable, refuse the goods, demand their replacement or cancel the order. 

 

 

Article 8: Order - Price - Invoicing - Payment  

Each invoice must correspond to an official purchase order issued by the customer IMCOMA SRL and, therefore, to an order number, otherwise 

it shall be declined by the customer IMCOMA SRL.  

Prices or hourly rates shall include all fees, taxes, charges, contributions and emoluments applicable to the supply of goods and services, with 

the exception of VAT. Changes to shipping rates, customs duties and other applicable taxes shall not entitle the customer to increase the agreed 

price. The prices set in the order are firm and non-negotiable. 

The invoice must be sent to the registered office of the customer, regardless of the place of delivery, within one month of delivery and/or 

provision of the service.  

Invoices shall be paid 60 days end-of-month as of the date of receipt of the invoice, unless otherwise expressly stated in the purchase order, by 

bank transfer to the bank account number designated for this purpose by the supplier, provided that the supplier has fulfilled its obligations and 

subject to the conformity of the delivery. 

Only goods delivered (raw materials, etc.) in accordance with the order and the applicable regulatory and legal standards may be invoiced and 

paid for by IMCOMA SRL.  

 

 

Article 9: Subcontracting - Assignment  

The supplier may only subcontract all or part of the performance of the order to third parties if this is clearly stipulated in its quotation and 

subject to the prior written and formal approval of the customer IMCOMA SRL.    

Subcontracting shall be entirely at the supplier's risk and shall not in any way release the supplier from its obligations, which it shall also 

ensure are fulfilled by these third parties. The Supplier shall be fully liable for the performance of its contractual obligations and shall be 

solely and fully liable for its staff. The general guidelines or instructions provided by IMCOMA SRL shall be without prejudice to the 

Supplier's liabilities in respect of performance of the order or of its staff. 

The supplier may not assign its rights and obligations under the order to a third party without the prior written approval of the customer. The 

customer may freely assign all or part of its rights and obligations under the order to an affiliated company within the meaning of the Belgian 

Companies and Associations Code.  

  

 

Article 10: Confidentiality  

The supplier shall treat as strictly confidential all information, know-how and other business secrets relating to performance of the order. It 

may not disclose any information, plans, sketches or other documentation to third parties without the prior written consent of the customer 

IMCOMA SRL. Confidential information shall include (i) all information and data of any kind, all know-how of any kind, whether technical 

or non-technical, all specifications, customised requests, orders, as well as all samples or models, transmitted by any means and on any medium, 

by the customer to the supplier, whether marked ‘Confidential or not, (ii) any strategic information, marketing information, technical 

information, customised requests, specifications, business secrets, customer lists, product lists, lists of potential customers, requests relating to 

future developments and any confidential or commercially or technically sensitive information relating to the customer, even if it is not 

disclosed in writing or marked as ‘confidential’. 

 



Article 11: Intellectual property 

The Supplier guarantees that the products delivered do not infringe any intellectual or industrial property rights or exclusive rights of use that 

may be asserted by any third party whatsoever. 

The Supplier shall indemnify IMCOMA SRL and its customers against any infringement suits and other legal proceedings that may be brought 

against them as a result of the use of all or part of the goods and/or services supplied. The Supplier shall bear all direct and indirect consequences 

resulting for IMCOMA SRL and its customers from such legal action and proceedings. The order price shall include granting IMCOMA SRL 

and its customers the right to use all intellectual property rights included in the goods or services supplied. 

 

 

Article 12: Liability - Insurance  

The supplier shall be liable to the customer IMCOMA SRL for any damage of any kind incurred by the customer IMCOMA SRL, whether 

direct or indirect, resulting from a lack of conformity, delay or any other failure by the supplier to fulfil its performance obligations hereunder, 

including if the damage originates from an extra-contractual fault. The supplier shall also indemnify the customer against any third-party 

claims. Without prejudice to any stricter mandatory provisions, the supplier shall take out a ‘Business Liability’ insurance policy covering the 

financial consequences of its civil liability towards third parties for any damage of any kind whatsoever. The insurance policies must have 

taken effect by no later than the time of delivery.  

 

 

Article 13: Processing of Personal Data 

IMCOMA SRL collects and processes the supplier’s personal data in connection with its services. Personal data are only transmitted and stored 

to the extent necessary and only for the period required for that purpose. The supplier has the right to access, rectify, erase and object to the 

use of its data, as well as the right to file a complaint with the data protection authority. The supplier shall be liable for the accuracy of the 

personal data it provides and undertakes to comply with the General Data Protection Regulation (Regulation (EU) 2016/679) with regard to 

the persons whose personal data it transfers. 

 

 

Article 14: Severability and Invalidity  

If any provision of these general terms and conditions is declared null and void, contrary to any mandatory law or public policy, or 

unenforceable, in whole or in part, that provision shall apply subject to any deletion or amendment decided by the parties or, where applicable, 

by the competent court pursuant to these terms and conditions that may be necessary to ensure its validity or enforceability, while preserving 

a balance between the respective interests of the parties. 

In the event that this provision is not deleted or amended, in whole or in part, pursuant to this article, it shall be deemed unwritten insofar as 

the terms that render it null and void, illegal or unenforceable are concerned, and the validity or enforceability of the other provisions of this 

contract shall not be affected. 

 

 

Article 15: Force majeure 

In the event of failure to perform the contract due to force majeure, the party invoking the case of force majeure shall be released from any 

liability, unless otherwise stipulated by law. Force majeure shall mean any event that (i) was not caused by either party, (ii) was unforeseeable 

at the time the contract was entered into, and (iii) has a significant and adverse impact on the continued performance of the contract by that 

party, including, without being limited thereto, government interventions, natural disasters, armed conflicts, social unrest, crimes, accidents, 

diseases, epidemics and pandemics, power and telecommunications outages, etc. Unless otherwise specified by law, each party shall be entitled 

to terminate this contract, with immediate effect and without compensation, by registered letter if performance of the contract has been 

suspended due to force majeure for a continuous period of more than [30] days. 

 

Article 16: Applicable Law– Jurisdiction  

Belgian law shall apply, with the exception of the rules resulting from the Vienna Convention on Contracts for the International Sale of Goods. 

The courts of the judicial district in which the registered office of IMCOMA SRL is located shall have exclusive jurisdiction to hear any dispute 

relating to these general terms and conditions, their interpretation and/or their performance. 


